
WASHINGTON-GRIZZLY

STADIUM

Access 
Information
For Guests 

with 
Disabilities

Grizzly Athletics offers this guide to
ensure visitors find our facilities

accessible and user friendly.

For ticket purchases and information, 
please call

The Adams Center Box Office
at (406) 243-4051

or toll free at 888-MONTANA 
(888-666-8262).

If  you would like further information about
accommodations or services, please contact 

Grizzly Athletics prior to events
at (406) 243-2222.

FIRST AID/MEDICAL
Washington-Grizzly Stadium has First Aid stations located 
at the North end on the lower level and on the South end 
to the west of  the gate. (If  medical assistance is needed, 
please notify the nearest Grizzly Athletics Event or Security 
Staff  member or go to the nearest First Aid station.)

RESTROOMS
All public restrooms in Washington-Grizzly Stadium are 

accessible.  These are located on the East, 
North and West sides of  the stadium. An 
accessible, individual-use, unisex rest-
room is located in Adams Center on the 
South end of  the inner concourse on the 
main level. 

DRINKING FOUNTAINS
Drinking fountains are located on the East and West sides 
of  the stadium as well as the North side on both upper 
and lower levels. These are located near the restroom fa-
cilities. Drinking fountains are accessible to those with dis-
abilities.

CONCESSION STANDS
If  guests with disabilities require assistance at any of  the 
concessions stands or other food service areas of  Washing-
ton-Grizzly Stadium, please ask for assistance from the 
food stand staff  or any member of  the Grizzly Athletics 
Event Staff. 

ATM MACHINE
An ATM machine is located in the Adams Center at the 
North end of  the front lobby.

GUEST SERVICES/INFORMATION
The Guest Services/Information Center 
for Washington-Grizzly Stadium is locat-
ed in the South Ticket Office by the entry 
gate.  This center is staffed on game days 
by knowledgeable Grizzly Athletics Event 
Staff  representatives who can assist you 
with questions and concerns.  These staff  
members are able to contact game-day operations person-
nel to find answers or seek needed assistance.

ACCESSIBLE GAME-DAY PARKING

Accessible parking spaces are located in Lots T, W, Y, V, 
A, R, D, Z, P and Van Buren Street. Additional accessi-

ble parking spaces are added for football 
game-day parking.  Accessible parking 
spaces require a UM Athletics Football 
Parking permit AND a UM or state dis-
ability parking decal or license plate.

Season football parking permits may be 
purchased in advance at the Adams Cen-
ter Box Office in person or by telephone 
at (406) 243-4051 or 888-666-8262 (MON-

TANA) during business hours, Monday-Friday, 8:30 a.m.-
4:30 p.m. Single game pay-to-park is sold on a first-come, 
first-served basis at the entries to the lots indicated in green 
on the parking map. Premium lots are $10 per game and 
non-premium lots are $5. Parking lots are staffed on game 
day between 7:00 a.m. and ten minutes after kickoff.     

A shuttle cart to assist fans needing mobility assistance runs 
between Lot R and the South entry to Washington-Griz-
zly Stadium when gates open beginning 1½ hours prior to 
kickoff  and again after the game.

An accessible van with capacity for two wheelchairs plus 
companion seating is available from Lot D beginning when 
gates open, 1½ hours before kickoff. To request this van 
service on game-day, please call (406 ) 243-2222.

Golf  cart assistance is available inside the stadium from the 
South entry to drop people as close to their seating as pos-
sible.

If  you have questions regarding accessible game-day 
parking or shuttle service, please contract Grizzly 
Athletics at (406) 243-2222 prior to the day of  game. 
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COMPLIMENTARY TICKETS
The Complimentary Room handles all Grizzly player-guest, 
recruit, visiting team and spirit squad complimentary 
ticket distribution. This room is accessible and is located 
outside of  WGS on the West Plaza (in between the sta-
dium and the Adams Center) and opens 2½ hours before 
kickoff. Photo ID is required to pick up each ticket left at 
the complimentary room. Tickets may not be picked up 
prior to game day.

WILL CALL 
Paid game day Will Call is located at the Adams Center 
Box Office in the front lobby of  the Adams Center. It opens 
three hours prior to kickoff. Two ticket windows have 
counters, which are wheelchair height for easy customer 
service.

EVACUATIONS
In case of  an emergency, the Event Staff  and Security 
Staff  of  Washington-Grizzly Stadium will assist with 
evacuation of  all patrons, including guests with disabili-
ties. Should an emergency situation occur, evacuation and 
other emergency information would be displayed on Griz 
Vision at the South end of  the stadium and would be an-
nounced over the public address system. (Additional person-
nel would proceed to the accessible seating areas of  the stadium to 
provide assistance to guests with disabilities.) 

SERVICE ANIMALS
Service animals are welcome inside Washington-Grizzly 
Stadium. These animals must remain on a leash or in a 
harness at all times. (If  you intend to bring a service animal to 
the stadium, please notify the Adams Center Box Office staff  at the 
time of  your ticket purchase so accommodations are appropriate 
for you and your animal.)

LISTENING DEVICES
Washington-Grizzly Stadium is equipped with assisted lis-
tening devices.  Please request these at the WGS South
Ticket/Guest Services office on game day.  For more info,
please contact Grizzly Athletics at (406) 243-2222 or the  
Adams Center Box Office at (406) 243-4051 or 
1-888-MONTANA.

INTERPRETING SERVICES     
Sign-language interpreters are available for Grizzly Athlet-
ics events by request 48 hours prior to an event. please 
contact Grizzly Athletics at (406) 243-2222 or the Adams
Center Box Office at (406) 243-4051 or 888-MONTANA to 
to make arrangements for this service.

ACCESSIBLE SEATING
Event tickets may be purchased at the Adams Center Box 
Office or any GrizTix outlet. (It is recommended that dis-
ability seating be purchased through the Adams 
Center as the box office staff  is knowledgeable about 
Washington-Grizzly Stadium and its accessibility 
seating areas.)

Box office hours are Monday-Friday, 8:30 a.m. to 
4:30 p.m. and opens three (3) hours prior to kickoff  
on game days. (Cash, check, money order or credit card 
– Discover, MasterCard or Visa – are accepted in person. 
Credit cards must be used for telephone orders at (406) 
243-4051 or 888-MONTANA, 888-666-8262). 

To reach the Adams Center Box Office through the 
Montana State Relay Operator, dial 711 and give 
the operator the box office telephone number. (At 
this time, disability seating cannot be purchased on-
line.) 

WGS offers wheelchair seating with one (1) com-
panion seat and limited mobility seating. (Patrons 
with minor mobility impairments who are able to 
navigate a few stairs may find acceptable seating in 
areas other than those shown on the stadium map.)

WASHINGTON-GRIZZLY STADIUM ACCESSIBILITYSTATEMENT OF ACCESSIBILITY

	 The University of  Montana Athletic Department and 
the Montana Grizzlies welcome guests with disabilities to 
Washington-Grizzly Stadium (WGS). Grizzly Athletics 
recognizes that the ongoing improvement to accessibility 
in the stadium demonstrates our commitment to comply 
with the Americans with Disabilities Act of  1990.  The sta-
dium is accessible to all guests with disabilities featuring 
wheelchair seating, limited ambulatory seating, accessible 
parking, and assistive listening devices. 

	 Making Washington-Grizzly Stadium accessible to our 
guests with disabilities is an ongoing commitment. All 
staff  members will be happy to 
assist you at any time.
	 In our efforts to improve sta-
dium accessibility, we welcome 
all questions, comments and 
suggestions. 
Please direct these to: 
(406) 243-2222. 

ENTRANCES & ELEVATORS
Washington-Grizzly Stadium entries open 1½ hours prior 
to kickoff. 

Accessible entrances are located at the North, South and 
West entries.  

Elevator accessibility is located at the West 
entry:
	 a By the North stairs to the West Plaza
	 a At the stairs to the West stadium entry
(These elevators are staffed 1½ hours prior to kick-
off  until 20 minutes after end of  game.)
Elevators are also located in the Adams Center for access 
from the street level, through the front lobby, to the Hall 
of  Champions.  

Disability access to the Press Box and President’s Suite is on 
the west side of  the stadium. Proper game ticket or pass 
must be presented for entry to these two areas.

The East door of  the Hall of  Champions has an outside ac-
cessible ramp allowing stadium access at the West or South 
entries.

Please inform the clerk of  your need for accessible 
seating at the time of  ticket purchase.

WEST TICKET ENTRY
Player Guest Passes

EAST TICKET ENTRY


